
It’s NOTNOT part of the job
Taking abuseTaking abuse

Verbal abuse or threatening behaviour from customers.
Don’t just ‘get used to it’ - report it. 

If you suffer abuse at the hands of an angry customer, make sure 
you refer to a senior colleague if available, or another experienced 

colleague who will intervene. If nothing gets done, contact your local 
Accord rep or call Accord HQ 0118 934 1808. 

committed to making your workplace safer
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